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completir^ this fonm, please contact Petitions 



The atx>ve-identified application became at>andoned for failure to file a timely and proper reply to a notice or 
action by the United States Patent and Trademark Office. Th^ date of abandonment is the day after the expiration 
date of the period set for reply in the office notice or action plus an extensions of time actually obtained. 

APPLICANT HEREBY PETITIONS FOR fREVIVAL OF THIS APPLICATION 

NOTE: A grantable petition requires the following items: 

(1) Petition fee; • 

(2) Reply and/or issue fee; 

(3) Terminal disclaimer with disclaimer fee - required for all utility and plant applications 
filed before June 8, 1995; and for ail design applications; and 

(4) Statement that the entire delay was unintentional. 



LPeBttaRfee 

[V^mall entity-fee $ 



0/^ (37 CFR 1.17(m)), Applicant daims small entity status. See 37 CFR 1.27. 



i I Other than small entity - fee $ . 



.(37CFR1.17(m)) 



2- Reply and/or fee 

A. The reply and/or fee to the above-noted Office action in 
the form of Ck^^nS^^r^CS^X^i^^ A^JtiAf} 



Jidentify type of reply): 



B. 



has been fifed previously on . 
is enclosed herewith. 



The issue fee and publication fee (if applicable) of $ . 

n has been paid previously on I 

n is enclosed herewith. | 
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This collection of information is required by 37 CFR 1 .137(b). The inforrration is required to olJtain or retain a Ijenefit by the public wHch is to file (and by the 
USPTO to process) an applicatioa Caifklertiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This coltection is erfrmated to take 10 hour to 
complete, including gathering, preparing, and submittir^ the compteied application form to the USPTO. Time win vary depen<fing upon the incfivklual case. Any 
comments on the amount off time you require to complete this form and/or suggestions for reducing this bidden, should be sent to the Chief Irtfonnation Officer, 
as. Patent and Trademark Office. U.S. Department of Commeroe, P.O. Box 1450.! Alexandria, VA 22313-1450. DO NOt SEND FEES OR OOMFLETED 
FORMS TO THIS ADDRESS. SEfOO TO: Mati Stop Petition, Commissioner fdr Patents. P.O. Box 1460, Alexandria, VA 22313-1460. 



ffyou need assistanee in eomgMing the form, caS 1-800^70-9199 and aefed option 2. 
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Under the ffap eniwrtcReductiofi Act of 1995. no pereoTTS are rec^^ 



3. Terminal disclaimer with disclaimer fee 

□ Since this utility/plant apf^ication was filed on or after June 8, 1995. no terminal disclaimer is required. 

I I A terminal disclaimer (and disclaimer fee (37 CFR 1 -20(d)) of $ for a small entity or $ 

for other than a small entity) disclaiming the required period of time is enclosed herewith (see 
PTO/SB/63). 

4. STATEMENT: The entire delay in filing the required reply from the due date for the required reply until the 
filing of a grantable petition under 37 CFR 1.137(b) was unintentional. [NOTE: The United States Patent and 
Trademark Office may require additional infonfnation if there is a question as to whether either the 
abandonment or the delay in filing a petition under 37 CFR 1.137(b) was unintentional (MPEP 711.03(c), 
subsections (IIIXC) and (0)).] 

WARNING: 

Petitioner/applicant is cautioned to avoid submitling personal infbmiation in documents filed in a patent application that may 
contribute to identity theft Personal infbnnation such as social security numbers, bank account numbers, or credit card 
numbers (other than a check or credit card authorization form PTO-2038 submitted for paynnent purposes) is never required by 
the USPTO to support a petition or an application. If this type of personal mlbrmation is included In documents submitted to the 
USPTO, petitioners/applicants should consider redacting such personal information from the documents before submitting them 
to the USPTO. Petitioner/applicant is advised that the record of a patent application is available to the public after publication 
of the application (unless a non-publication request in compliance with 37 CFR 1 .213(a) is made in the application) or issuance 
of a patent Furthermore, the record from an abandoned application may also be available to the public if ttie application is 
referenced in a published application or an issued patent (see 37 CFR 1 ,14). Checks and credit card autiiorization forms PTO- 
2038 submitted for payment purposes are not retained in the appGcation file and therefore are not publicly available. 

'^acJ^^:^^^ ^Cjm^ //)///^/il/y^ £. 

/ / Signature Date 



Typed or printed name Registratbn Number, if applicable 

/ Address f Telephone Number 



Address 
Enctosures: Fee Payment 

K Reply 

I I Terminal Disclaimer Form 

□ Addftional sheets containing statements establishing unintentional delay 

^ Other S-iraimi&n'hr)C'f^r^f\^ip^^r^/ 



CERTIFICATE OF MAILING OR TRANSMISSION [37 CFR 1.8(a)] 
I hereby certify that this correspondence is being: 

[^Deposited \wrth the United States Postal Service on the date shown below with sufficient 
-'^ postage first dass mail in an envelope addressed to: Mat Stop Petition, Commissioner for 
Patents, P. O. Box 1450, Alexandria, VA 22313-1450. 

Transmitted by facsimile on the date shown below to the United States Patent and Trademark 
^Office at (571) 273-8300. , . ^ ^ 

Date h * Signature 

1 or printed name of person signing certificate 
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FAX 



# OF PAGES: 51 



TO: 
FAX#: 
DATE: 
RE: 



OflBce of Petitions 

(571)273-8300 

8/21/06 

Application of Rachael Linette Cook, Serial No. #10/689,570 
Title: A SYSTEM AND METHOD FOR GENERATING, CAPTURING, 
AND MANAGING CUSTOMER LEAD INFORMATION OVER A 
COMPUTER NETWORK 



I am writing in response to the Notice of Abandonment I received dated August 10, 2006 
for patent application serial number indicated above. 

This letter serves as written notification that the entire delay in filing the required reply 
from the due date for the reply until the filing of a grantable petition pursuant to 37 CFR 
1 .137(b) was unintentional. The cause of this unintentional delay was rooted in certain 
confusion associated with the allowable patent reexamination time extension fees 
pursuant to MPEP Section 1 . 17(m) published at: 

http://www.uspto.gov/web/ofl5ces/pac/mpep/documents/appxr_l_17.htm#cfi'37sl .17 

I called my patent examiner Susanna M. Diaz to confirm the time extension information 
published at the above link that provides an extension fee schedule which allows for up to 
five (5) months of extension time beyond the standard three (3) months oflBce action 
response time provision. 

Based on this information, I concluded that I would have up to eight (8) months beyond 
the January 18, 2006 mailing date of the current oflSce action, which corresponds to a 
final deadline date of September 1 8, 2006, which I was prepared to timely meet. 

As a result, when I received the aforementioned Notice of Abandonment on August 17, 
2006, 1 was surprised and a bit confused. At this point, I'm still not entirely sure why the 
application was abandoned on August 10, 2006 — more than a month prior to what the 
above-mentioned pubUshed MPEP Section 1.1 7(m) regulation indicates. 

Nonetheless, I have enclosed the required response to the oflBce action dated January 18, 
2006, and respectfully request a review and/or withdrawal of the current notice of 
abandonment based on this response. 




Sincerely, 



